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California College Students’ Experiences 
During the Global Pandemic

• Report out and available on CSAC 
website

• Authors:
• Sherrie Reed, Elizabeth Friedmann, Michal 

Kurlaender, Paco Martorell & Derek Rury, CA 
Education Lab, University of California, Davis

• Jessica Moldoff, Ryan Fuller & Patrick Perry, 
CSAC

• Second survey, third report from these 
efforts

DRSP Committee Presented on June 23, 2021



 

Survey
• Spring Survey: 650,000 sent, 76,000 responses
• Fall Survey: 1.4m sent, 106,000 responses (sent Nov. 2020)
• Responses weighted for representativeness
• Added some questions, removed others

• Spring survey asked more questions about students’ perceptions of the future
• Fall survey asked more about what actually happened to them
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High-level Findings
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High-level Findings
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Disrupted Enrollments: Fall 2020

• 46% of students reduced unit loads 
in Fall 2020
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COVID Direct Effects

• 58% of students stated they 
knew at least one person 
who contracted COVID.

• 7% had parents who 
contracted COVID.

• 6% stated they contracted 
COVID themselves.
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Effects on Employment

• Almost half of respondents 
reported working fewer 
hours.

• Almost a third reported 
working more hours.
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Technology 
Availability

• 13% of students 
did not have a 
computer readily 
available for 
online 
coursework.
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Internet Access

• 15% of students 
relied on non-
broadband 
internet 
connectivity 
(hotspot/phone, 
DSL, dial-up
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Missing Classes/Homework
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Living Situation 
Disruptions

• 61% of students 
reported their living 
situation changed due 
to COVID.
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Basic Needs Costs

• Costs of housing/food 
increased

• Transportation costs 
decreased
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Increased costs 
did not affect 

students equally
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Summary
The data and voices collected in this second survey tell a clear and 
troubling story: The pandemic has impacted the lives and educational 
trajectories of California college students in profound and profoundly 
uneven ways. 

While the accumulated toll has been substantial on students overall, 
disruption and stress have been disproportionally felt by Black and 
Latinx students, by lower-income students, and by those who attend 
community colleges.
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Engage with us on Social Media

@CAStudentAid

@CAStudentAid

https://www.facebook.com/calstudentaid

https://www.linkedin.com/in/california-
student-aid-commission-69978764

https://www.youtube.com/user/CaStudentAid
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