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O u t r e a c h  a n d  
Ma r k e t in g  Up d a t e s
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Cash for College 
Co o rd in a t o r

Ed w in  Ch ik u k w a
P ro g ra m  Ou t re a c h  a n d

Ma rke t in g  Ma n a g e r

Mic h a e l Le m u s

P r o g r a m  O u t r e a c h  a n d  Ma r k e t in g  Un it
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O c t o b e r  20 21 -Ma rc h  20 22 Fin a n c ia l Aid  Cyc le

Ca s h  fo r  Co lle g e
O u t r e a c h  O v e r v ie w
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Texting Campaign

P o s t c a rd s

P a id  So c ia l Me d ia
Ad ve rt ise m e n t s

Ca s h  fo r
Co lle g e  
St u d e n t
a n d
P a r t n e r
O u t r e a c h

In -P e rso n  
Ou t re a c h  Eve n t s

Ma ilCh im p  Ne w sle t t e rs

P h o n e  Ba n k in g
Ca m p a ig n
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Ca s h  fo r
Co lle g e
W e b in a r s  & 
W o r k s h o p s

1,354  Lo c a l W o r k s h o p s
2 54  m o re compared to p re -p a n d e m ic
re c o rd  o f 1,10 0  C4 C W o rk s h o p s

8  S t a t e w id e  W e b in a r s
4 0 7 At t e n d e e s
1,6 2 5  Re g is t ra n t s

23+ Ad  Ho c  W e b in a r s
Su p p o rt in g  Sc h o o ls  a n d  
Go ve rn m e n t  Offic ia ls ’ Co n s t it u e n c ie s
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4 4 / 5 8
Co u n t ie s
Re a c h e d

W h a t  w e 'v e  le a r n e d : 7 ,4 28 Su r ve ys

O v e r  9 2%
o f At t e n d e e s  fo u n d
Ca s h  fo r  Co lle g e  
"Ve ry  He lp fu l" o r  
"He lp fu l"

56 %

Fir s t  Ge n  St u d e n t s

1.4 %

Cu r re n t  o r  Fo rm e r
Fo s t e r  Yo u t h

Survey responses from 10/1/2021 - 3/2 /20 22
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Personal 
Co n t a c t
59 .8 %

On lin e  Co n t a c t
33.5%

Tra d it io n a l Co n t a c t
4.4%

Ot h e r
2.3%

P e r s o n a l Co n t a c t
Sc h o o l St a ff, Co u n se lo rs , Te a c h e rs , 
Co m m u n it y Org a n iza t io n s

1

C4 C Ma rk e t in g  Fe e d b a c k
"Ho w  d id  yo u  h e a r a b o u t  o u r Ca sh  fo r Co lle g e  Wo rksh o p ?"

O n lin e  Co n t a c t
Em a ils , So c ia l m e d ia , W e b s it e s

2

Tr a d it io n a l Co n t a c t
P h o n e  Ca lls , Ma ilin g s , P o s t c a rd s

3

O t h e r4

3,50 3 Su rve y Q u e s t io n  Re sp o n d e n t s
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Sp e c ia liz e d  
O u t r e a c h  a n d  
Tr a in in g  Ev e n t s
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Podcast Episode 7: 
"St u d e n t s  a n d  P a re n t s , 
CSAC Ha s  Yo u r Ba c k !"

P a re n t  In s t it u t e  fo r 
Q u a lit y Ed u c a t io n  (P IQ E) 
P a rt n e rsh ip

Ta ilo re d  So c ia l Me d ia
Co n t e n t  - Fa c e b o o k

Ne w s Se g m e n t s  & Art ic le s
Un ivis io n , Te le m u n d o , LA 
Tim e s  e n  Esp a ñ o l

Ca s h  fo r  
Co lle g e  
P a r e n t
O u t r e a c h
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Ma r  1
20 22

As ia n  Am e r ic a n  
& P a c ific  Is la n d e r
S t u d e n t  Fo c u s e d
CSAC 
Co m m iss io n e r Ng o
Sa c ra m e n t o  St a t e
Dr. Va n g

Yo u t h  Im p a c t e d
b y  J u ve n ile

J u s t ic e  Sys t e m

No v  17
20 21

Yo u t h  La w  Ce n t e r
Ris in g  Sc h o la rs

Bla c k  Co m m u n it y
Fo c u s e d *

D e c  7
20 21

Co m m u n it y Co lle g e
Ch a n c e llo r 's  Offic e
Bla c k  a n d  AA 
Ad viso ry P a n e l
Offic e  o f Asm  
Ke vin  Mc Ca rt y

S t e p s  t o  Co lle g e
La t in x  Eve n t

Fe b  5
20 22

Me xic a n  
Co n su la t e s  a c ro ss  
t h e  s t a t e
s  

Bla c k  Co m m u n it y
Fo c u s e d *

Fe b  7
20 22

Co m m u n it y Co lle g e
Ch a n c e llo r 's  Offic e
Bla c k  a n d  AA 
Ad viso ry P a n e l
Offic e  o f Asm  
Ke vin  Mc Ca rt y

Hig h lig h t s  - Sp e c ia lize d  Ca s h  fo r  Co lle g e
We b in a rs  a n d  Wo rks h o p s *
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Bla c k  Co lle g e Exp o s
2/17/22
Sa n  Die g o : 8 4  Su rve y Re sp o n d e n t s
2 /19 /22
Lo s An g e le s : 225 Su rve y Re sp o n d e n t s
2 /26 /22
Oa k la n d : 112  Su rve y Re sp o n d e n t s

8 7%

o f Asia n  Am e ric a n  & Pa c ific
Isla n d e r a t t e n d e e s fo u n d  C4C

He lp fu l & 
Ve r y  He lp fu l

8 1

4 74
At t e n d e e s

Re g is t ra n t s

As ia n  Am e ric a n  &
P a c ific  Is la n d e r  W e b in a r
3/1/20 22
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St e p s  t o  Co lle g e
La t in x Eve n t

26 1 C4 C At t e n d e e s
1,323  Re g is t r a n t s
• Total Page Views: 36,807
• C4C Views (Live): 1,142

9 2%

o f Hisp a n ic /La t in x
At t e n d e e s  fo u n d  C4 C

He lp fu l & 
Ve r y  He lp fu l
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No t a b le  P a r t n e r s
Office of U.S Senator Alex Padilla
Office  of Asse m b ly Sp e a ke r A. Re n d on
Office  of Sta te  Se n a tor Um b e rg
Office  of Sta te  Se n a tor Da ve  Corte se  
Office  of Sta te  Asm  Re gg ie  Sa w ye r
Office  of Sta te  Asm  Th u rston  Sm ith
Office  of Sta te  Asm  Dr. Joa q u in  Ara m b u la
Office  of Sta te  Asm  Je sse  Ga b rie l
Office  of Sta te  Asm  Cot t ie  Pe t rie -Norris
Office  of Sta te  Asm  Ke vin  Mu llin
Office  of Sta te  Asm  Sa b rin a  Ce rva n te s
Office  of Sta te  Se n a tor Le n a  Gon za le s
Office  of Sta te  Se n a tor Lim on
Office  of Sta te  Asm  Mia  Bon ta
Office  of Sta te  Asm  Jose  Me d in a
Office  of Sta te  Asm  Lisa  Ca ld e ron
Office  of Sta te  Se n a tor Rich a rd  Roth
Office  of Sta te  Asm  Ke vin  McCa rty

Me xica n  Con su la te s
Ca liforn ia  Com m u n ity Colle ge  
Ch a n ce llor's Office
Bla ck a n d  African  Am e rican  
Ad visory Pa n e l
Im m igran ts Risin g
You th  La w  Ce n te r
Risin g  Sch ola rs Prog ra m
Na t ion a l Colle ge  Re sou rces 
Fou n d a t ion  Bla ck Colle ge  Exp os
Sa cra m e n to  Sta te  Un ive rsity
Pa re n t  In st itu te  for Qu a lity Ed u ca t ion
Un ite  LA (RCO)
Sa cra m e n to  Ca l Soa p  (RCO)
Sa n  Die go Ca l Soa p  (RCO)
Ea st  Ba y Con sort iu m  (RCO)
Sa n ta  Rosa  Ju n ior Colle ge  (RCO)
In la n d  Em p ire  Econ om ic 
Pa rtn e rsh ip  (RCO)
You th  2 Le a d e rs (RCO)
Ca l Soa p  Con sort iu m s 
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Ca s h  fo r  Co lle g e
Sc h o la rs h ip s
Ap ril Po o l
$ 3,0 0 0 Black Focused Workshops, AAPI 
St a t e w id e  We b in a r, La t in x St e p s t o  Co lle g e

$ 7,0 0 0 Ge n e ra l Poo l

Se p t e m b e r Po o l
$ 5,0 0 0 Ca lifo rn ia  Com m u n it y Co lle g e  St u d e n t s 

$ 10 ,0 0 0 Worksh op s fo r Low e st  Pe rfo rm in g  Dist ric t s

56 %  In cre a s e d  Su rve y Su b m is s io n s
Post -$ 1,0 0 0  Sch o la rsh ip An n ou n ce m e n t  on  Ja n u a ry 26 t h
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Tr a in  t h e  Tr a in e r
O v e r v ie w
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38 / 58
Co u n t ie s
Re a c h e d

O v e r  8 4 %

o f P a r t ic ip a n t s
r a t e d  t h e  t r a in in g
a s  "Exc e lle n t " a n d
"Ab o ve  Ave ra g e "

Survey responses from 10/1/2021 - 3/2 /20 22

Ove r 7 se s s io n s , w e 've  t ra in e d
4 50 p a rt ic ip a n t s  re p re s e n t in g  19 7 o rg a n iza t io n s

O v e r  9 4 %
o f P a r t ic ip a n t s
r a t e d  t h e  t r a in e r s
a s  "Exc e lle n t " a n d
"Ab o ve  Ave ra g e "
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Ma r  25
20 22

La t in x  
Co m m u n it y

Community College 
Ch a n c e llo r 's  Offic e

Yo u t h  Im p a c t e d
b y  J u ve n ile

J u s t ic e  Sys t e m

Yo u t h  La w  Ce n t e r
Ris in g  Sc h o la rs

No v  5
20 21

Bla c k  Co m m u n it y
Fo c u s e d

Co m m u n it y Co lle g e
Ch a n c e llo r 's  Offic e
Bla c k  a n d  AA 
Ad viso ry P a n e l

Fe b  4
20 22

Am e r ic a n  In d ia n
Ala s k a  Na t ive  

Co m m u n it y
Co m m u n it y Co lle g e
Ch a n c e llo r 's  Offic e

Ma r  11 
20 22

As ia n  Am e r ic a n
P a c ific  Is la n d e r  

Co m m u n it y
Co m m u n it y Co lle g e
Ch a n c e llo r 's  Offic e

Hig h lig h t s  - Sp e c ia lize d  Ca s h  fo r  Co lle g e
Tr a in  t h e  Tr a in e r  W o r k s h o p s

Up c o m in g Eve n t s
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Colleague
39 .5%

CSAC Wo rksh o p
30 .2%

Ot h e r
17.1%

Gra n t  Sp e c ia l Ale rt
10 .7%

So c ia l m e d ia
2.4%Co lle a g u e1

TTT Ma rk e t in g  Fe e d b a c k
"Ho w  d id  yo u  h e a r a b o u t  o u r Tra in  t h e  Tra in e r Wo rksh o p ?"

CSAC W o r k s h o p2

O t h e r3

Gr a n t  Sp e c ia l Ale r t4

18 5 Su rve y Re sp o n d e n t s  fro m  Au g u s t  20 21 - Fe b ru a ry 20 22

So c ia l Me d ia5
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6 2 .7 % P a r t ic ip a n t s
P la n n in g  o n  h o s t in g  t h e ir  o w n  w o rk s h o p s

37 .3% P a r t ic ip a n t s
Un s u re

Potential 8 8 .8 %  P o s it ive  Co r re la t io n b e t w e e n
n u m b e r  o f p a r t ic ip a n t s  t r a in e d & n u m b e r  o f lo c a l w o rk s h o p s  h o s t e d
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8 8 %

Registrations from 
10 0 + Cit ie s St a t e w id e

20 + So c ia l Me d ia  Po st s
Ga in e d  111,0 0 0 + Vie w s

Fin a n c ia l Aid  Exp e rt s a t  t h e  2 Wo rksh o p s
An s w e re d  10 0 + Fin a n c ia l Aid  Qu e s t io n s

TTT 
Su c c e s s fu l
O u t c o m e s

Lo s  Rio s Mo d e l a n d
CCCO P a r t n e r s h ip

16 5

4 26
At t e n d e e s

Re g is t ra n t s

o f su rve ye d  Bla c k /Afric a n
Am e ric a n  a t t e n d e e s  fo u n d  C4 C

He lp fu l & 
Ve ry  He lp fu l
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Ma r k e t in g  & An a ly t ic s
O v e r v ie w
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October 2021 - Ma rch  20 22 VS Oc t ob e r 20 20  - Ma rch

O v e r v ie w o f Ma r k e t in g  An a ly t ic s20 21 20 20

Oc t ob e r 20 21 - Ma rch  20 22 vs Oc t ob e r 20 20  - Ma rch  20 21

0 5,0 0 0 10 ,0 0 0 15,0 0 0 20 ,0 0 0

Fo llow e rs 

Post s 

Vid e o  Vie w s 

Lin k Clicks 

+4 2%9 ,0 0 0

6 ,338

-4 0 %7,8 6 0

13,10 0

+24 8 %19 ,4 0 0

5,6 0 3

0 %76 1

76 1
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+12 3 % Overall impressions u p  b y 5.35M, w it h  Fa ce b o o k
p e rfo rm in g  a t  a  h ig h e r ra t e  & In s t a g ra m a t  c lo se  2n d

Ho w  a r e  o u r  Im p r e s s io n s Ch a n g in g ?

Oct ob e r 20 21 - Ma rch  20 22 vs Oc t ob e r 20 20  - Ma rch  20 21
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+8 8 % Overall engagement is u p  8 8 %  b y 4 8 .2K,
w it h  Fa ce b o o k p e rfo rm in g  a t  a  h ig h e r ra t e

O v e r v ie w  o f o u r  En g a g e m e n t s

Oct ob e r 20 21 - Ma rch  20 22 vs Oc t ob e r 20 20  - Ma rch  20 21
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Co n t e n t  in  Mu lt ip le  La n g u a g e s

Simplified ChineseVie t n a m e se

Ru ss ia nSp a n ish Ara b ic
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To p ics  Discu s se d
• Cash for College
• Resources for Undocumented Students
• Chafee Grant for Foster Youth
• March 2nd Priority Deadline

Notable Guest Speakers
• Student Commissioners

⚬ Ca ro lin e  Alva re z a n d  Le on a rd o  Rod rig u e z
• Ca lifo rn ia  You t h  Con n e c t ion

F in a n c ia l P a id
P o d c a s t  An a ly t ic s

8  To t a l Ep is o d e s
Ne w  e p isod e  re le a se d  e ve ry o t h e r Frid a y 
via  Yo u Tu b e  & Ma jo r Po d ca s t  Ap p lica t io n s
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Th a n k  y o u !
Q &A D is c u s s io n

@ C A S TU D E N TA ID

VIS IT U S  A T W W W .C S A C .C A .G O V
O U TR E A C H A N D M A R KE TIN G @ C S A C .C A .G O V
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