
CSAC 
CALIFORNIA 

STUDENT AID 

COMMISSION 

CSAC APPEAL CERTIFICATION FORM 

Purpose: The purpose of this form is to certify institutions, who have lost eligibility during 
thecertification process, and wish to appeal with the commission in accordance with 
California Education Code 69432.7. Use this form to determine if your institution is qualified 
to appeal based on your cohort default rate and/or graduation rate. 

Instructions: Please make sure all fields are completed. If qualified, send this form with a formal 
letter of request to appeal along with supporting documents. If you select NO at anypoint, your 
institution is not qualified to appeal. If you determine your institution is not qualified based on 
this form, no further action is required. 

Institution Name: 

OPE ID: 04237600 

California Jazz Conservatory 

Contact Name: Karen Shepherd, Director of Financial Aid 

Phone:510-841-5373 

Email: karen@cj c. edu 

Please certify and complete the following: 

1. My institution remains eligible for Title IV programs: lvl Yes □No

2. My institution's cohort in question is 20 students or less for academic year 2020 (Graduation Rate)1 

and 2017 (Cohort Default Rate): lvl Yes □ No

3. My overall institution Graduation Rate for academic year is �Yes □ No □ N/A 

above 30%:

4. The number of students that are listed on your roster for the current academic year:
0 

43% 

5. The number of students that have received payment on your roster for the current academic
year: 0

6. Attach a formal letter of appeal on school letterhead and include supporting documentation
that you will use for your appeal.

1 Graduation Rate cohort is based on first time, full time students who graduate within 150% of normal time.
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2087 Addison Street  -  Berkeley, CA 94704  -  510-845-5373 -  510-841-5373 Fax  -  cjc.edu 

 

 
January 8, 2022 
 
 
Tae Kang 
Deputy Director  
Program Administration & Services Division 
California Student Aid Commission 
P.O. Box 419027 
Rancho Cordova, CA  95741-9027 
 
Dear Deputy Director Kang: 
 
As the President of the California Jazz Conservatory, I am respectfully submitting an appeal to 
the Commission’s decision to discontinue our participation in the 2022-2023 academic year Cal 
Grant program.   
 
Founded in 2009, the California Jazz Conservatory (CJC) is the only independent, accredited 
music conservatory in the country devoted solely to the study and performance of the African 
American art form, jazz, and related styles of music.  The California Jazz Conservatory is a small 
private, non-profit institution that annually has a FTFT cohort size of fewer than 20 students.   
 
The disqualification of the Cal Grant program was determined by the certification of California 
Education Code Section 69432.7(I)(3) that reported the graduation rate of less than 30% for our 
2014 first-time, full-time (FTFT) cohort.   The data reported to the USDE, IPEDS report, 
calculates the cohort graduation rate of 0%.  This is not an accurate representation of the 
overall institutional performance.   
 
When calculating the total number of students enrolled fall 2014, based on the overall 
institutional performance, the graduation rate is 43%.  The chart below was calculated and 
verified by our Dean of Administration.  
 

Fall 2014 Cohort Fall Starts Graduated in 150% or 
less 

Overall Performance 

FTFT 3 0 0% 1 

Total 68 29 43% 

 
The fall 2014 cohort of FTFT students includes 3 starts.  The overall population for fall 2014 
cohort was 68 students.   

 
1 2020 IPEDS Graduation Rate Data Summary 
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The IPEDS, FTFT cohort of 3 students has a 6-year graduation rate of 0%.  When based on our 
overall institutional performance, the fall 2014 cohort includes the enrollment of 68 students.  
Within the 150% (6-year) graduation requirement, 29 of those students graduated.  The 
graduation rate is 43%. 
 
We are confident that future reviews of our graduation rate, calculated by the overall 
institutional performance, will remain over 30% as in our last two consecutive academic years, 
11 students graduated.  As documentation, the BPPE School Performance Fact Sheet for the 
years of 2016 and 2017 lists student completion within 150% of the published programs length 
at 50% and above. (The BPPE School Performance Fact Sheet is included in our attached 
supporting documentation.) 
 
Our initial Cal Grant IPA was approved, September 23, 2021.  The academic year of 2022-2023 
will launch the beginning for CJC to recruit students who have been awarded from the Cal Grant 
entitlement program.  Offering the Cal Grant award would allow the continued recruitment of 
first-generation students from economically disadvantaged backgrounds, residing in Alameda 
County.  Many talented high school students have historically declined our acceptance due to 
their family’s inability to meet the financial gap.  Upon approval of our appeal, CJC may offer a 
financially secure degree program through the combination of Federal and State awards in 
addition to institutional scholarships based on need and merit.  As a private, non-profit 
institution, our tuition cost is moderate.  Reported on the CSAC 2021-22 College Cost Estimate 
form lists the annual tuition of $21,800.  (As reference the CSAC G-33 form is included in our 
attached supporting documentation.)   
 
Based on the information above and the attached supporting documentation I hope that the 
Commission will reconsider the ineligible status for the 2022-2023 participation of the Cal Grant 
program by based on our 43% graduation rate of overall institutional performance.  If you have 
any questions or require additional supporting documentation, please contact me and I will 
immediately provide the information.  My email address is susan@cjc.edu. 
 
Sincerely, 
 

 
 
Susan Muscarella, Ph.D. 
President 
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California Jazz Conservatory OPEID# 042376 
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